


Follow us: Wellsprings Day Spa

Appointment Policy
We recommend you book appointments in advance to secure your 
preferred date, time and therapist/hair stylist

Credit Card Details To Secure Bookings
Credit card details are required to secure all bookings & all new guests 
are subjected to a $5 pre-authorisation validation to your card for proof of 
legitimacy. This amount will be immediately refunded once the verification 
of funds is approved. Please let us know if you would like your card details 
removed from our system after each appointment keeping in mind you will 
be required to re-provide these each visit. If you are uncomfortable with 
this policy, we offer on-line funds transfers where you will be required to 
deposit  50% of the service cost up to 48 hours prior to your appointment 
or alternately we can process a 50% deposit payment with your card 
over the phone so your card details will not be stored. In-store deposit 
payments are also accepted.

Cancellation Policy
We understand that sometimes you need to change your schedule.  
Guests who wish to change or cancel an appointment are kindly requested 
to provide 24 hours notice or a 50% cancellation fee will be charged to 
your credit card or deducted from your gift certificate. Due to Sunday 
closure, we require 48 hours notice for Monday cancellations.

Compulsory Booking Confirmations

Wellsprings Day Spa reserves the right to cancel a non-confirmed 
appointment. We request that you provide two reliable contact details 
allowing us more options to remind you of your appointment.

If our reception staff must constantly call to leave messages and send 
additional texts to attempt confirmation of your booking, the additional 
cost of the calls/ text charges may apply.

Parking
Two hour free parking spaces are available at the front of Wellsprings on 
both sides of the street & around by the Medical Clinic.

We also have a limited number of underground car park spaces available 
to guests. 

This is a shared carpark so please look for the Wellsprings signs and park 
in the allocated spaces behind our staff vehicles. 

Childcare Arrangements
Please respect the quiet and privacy needs of other guests by turning 
off your mobile phone and by making child-care arrangements for 
any appointments.

Your Treatment Needs
For your maximum safety and comfort, please let us know if you are under 
the care of a doctor or other alternative practitioner. In particular, please 
inform us if you are pregnant or have any allergies or health conditions 
so we can adapt the treatments to your needs. All Aveda treatments are 
suitable for men and women and are customised. As your needs vary from 
visit to visit, your treatments may differ. 

•  Treatment time is approximate and includes consultation and 
professional advice

• Although every attempt is taken, Wellsprings Day Spa accepts no 
responsibility for your personal belongings within the premises. 

• All prices are inclusive of gst & effective from 1st May 2017.  
We reserve the right to make price changes at any time.

#wellspringsdayspa each visit to go into the draw to win one  
of our monthly prizes

 
Book your appointments online 24/7  

 
www.wellspringsdayspa.com.au

 

Telephone: (03) 5831 4606 
168 Welsford Street, Shepparton, Victoria 3630 

Email: relax@wellspringsdayspa.com.au 
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